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Pulling from CRM, Call Box helps dealership employees better handle calls while they’'re happening
and access customer conversations.

EVERY LIVE CALL PROVIDE

Relevant customer information  Reminder to monitor facial expression and
Previous call thread with written recaps smile while speaking

Deep link to CRM ./ Ability to listen in on live agent calls
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T— o 3 Jenna Hoctor 8o2-745-3412
:

Q Williamstown

Q_ search Phone Number e 13 FOLLOWERS

®.  JennaHoctor 255PM
F Outbound Line
R, Connected, Appt Opp, Booked @ Rick Tanner ~ /*

Lewis Snyder 927 AM B Website, 4134729461 ext2
Note: Lews s pushing the meeting t.

> o aildinll. il TN [ TR R T T " 312 o
Daisy Wells 11:20 AM
Note: Daisy said the paperwork s .
Jenna stopped by to visit the location.

214-456-9012 1159 AM

Rick Tanner

18: Appt Opp Jan 31,2022 11:43 AM.
214-786-0214 T38PM
18: Appt Opp

R, Live Conversation @ Rick Tanner ~ /*
Sophia Fredericks 11:40 AM B Outbound Line
Note: Sophia is coming by hisaftern.

> o il ettt it L, s 0

214-890-3456 112AM
18: Appt Opp Feb2.222 130N

Mark Denton 1032 AM Y @ RickTanner ~ /*

Note: Mark rescheduled his appoint.
B Website, 413.421:8967 ext2

Laura Henderson 1017 aM w LISTEN / JOIN CALL [}

Note: Laura will stop by sometime on.

214-234-9012 9:49 AM
18: Appt Opp

Ben Mclntosh 931 AM
Note: Ben plans to go home and talk.
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“My tearmn LOVES being able to see everything in real time. Call Box has really increased our speed
and customer communication.”

KYLE MOUNTSIER, Business Development Director, Nelson Mazda - Cool Springs and Murfreesboro
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