
Pulling from CRM, Call Box helps dealership employees better handle calls while they’re happening 
and access customer conversations.

Relevant customer information

GIVE US A CALL TO SET UP CALL BOX AT YOUR DEALERSHIP TODAY!
www.carwars.com   |   833-234-0980

Previous call thread with written recaps

Deep link to CRM

OWN THE PHONE
WITH CALL BOX

OPEN IN CRM

13 FOLLOWERS

Connected, Appt Opp, Booked

Website, 413-472-9461 ext 2

0:00 3:12

Rick Tanner

Rick TannerJan 29, 2022  9:30 AM

Website, 413-421-8967 ext 2

Rick Tanner

Rick TannerFeb 2, 2022  10:30 AM

Live Conversation

Outbound Line

Rick Tanner

Rick TannerFeb 1, 2022  2:55 PM

LISTEN / JOIN CALL

Jenna stopped by to visit the location.

Rick Tanner
Jan 31, 2022 11:43 AM

All Convos

Search Phone Number

Lewis Snyder
Note: Lewis is pushing the meeting t...

9:27 AM

Daisy Wells
Note: Daisy said the paperwork is r...

11:20 AM

214-456-9012
IB: Appt Opp

11:59 AM

214-786-0214
IB: Appt Opp

1:38 PM

Jenna Hoctor
Outbound Line

2:55 PM

Sophia Fredericks
Note: Sophia is coming by this aftern...

11:40 AM

214-890-3456
IB: Appt Opp

11:12 AM

Mark Denton
Note: Mark rescheduled his appoint...

10:32 AM

Laura Henderson
Note: Laura will stop by sometime on...

10:17 AM

214-234-9012
IB: Appt Opp

9:49 AM

Ben McIntosh
Note: Ben plans to go home and talk...

9:31 AM

802-745-3412
Williamstown

Jenna Hoctor

LIVE

0:00 4:23

EVERY LIVE CALL PROVIDES:

“My team LOVES being able to see everything in real time. Call Box has really increased our speed 
and customer communication.”

Reminder to monitor facial expression and 
smile while speaking

Ability to listen in on live agent calls 

KYLE MOUNTSIER, Business Development Director, Nelson Mazda – Cool Springs and Murfreesboro

http://www.carwars.com

