
Call Box is the ultimate communication dashboard for expertly handling calls as they’re 
happening. Optimize your workflow with real-time performance analytics, information from 
integrated patient management systems, caller history, and live call coaching capabilities.

Relevant patient 
information

Previous call thread with 
call outcomes

Ability to listen, join or 
coach on live agent calls

Reminder to monitor 
facial expression and 
smile while speaking

Deep link into 
integrated patient 
management systems

OWN THE PHONE

EVERY LIVE CALL PROVIDES:

WITH CALL BOX



IMPROVE 
ACCOUNTABILITY

Know exactly how agents 
are performing on calls 
by monitoring team’s call 
activities in real time. With 
one click, listen undetected 
by the agent and caller on a 
live phone conversation.   

PROACTIVELY MANAGE 
CALL OUTCOMES

Coach and assist agents 
during live calls without 
disturbing the patient. Give 
feedback that is only audible 
to the agent to guide the 
conversation in the right 
direction and improve the 

caller experience.

SEAMLESSLY JOIN THE 
CONVERSATION

Assist or take over on a call 
when an agent requests your 
attention. Call outcomes, 
staff notes, and upcoming 
appointment details allow 
you to quickly assess the 

situation and jump right in.

The real-time dashboard with live call monitoring and the ability to listen, join, or coach on live 
calls enables managers to track agents’ activities and execute on patient conversations across 
multiple locations or teams.

All Convos

Search Phone Number

Hi, Katie Wilkin.
13 followers

Amanda Rogers 413-983-4522
APPT: JAN 31, 2019

Katie Wilkin

Williamstown

Connected, Appt Opp, Booked

Website, 413-472-9461 ext 2

0:00 3:12

Katie Wilkin

Katie WilkinJan 29, 2019  9:30 AM

Live Conversation

Outbound Line

Rick Tanner

Rick TannerFeb 1, 2018  2:55 PM

LISTEN / JOIN CALL

Text Message Katie Wilkin

Katie WilkinJan 30, 2019  10:00 AM

Outbound Caller ID 413-593-0547

Hey Amanda -- are you still available for your scheduled 
appointment at 11:45 am tomorrow?

LIVE

OPEN IN CRM

Jenna stopped by to visit the location.

Rick Tanner
Jan 31, 2019 11:43 AM

Bryce Simmons
Note: Bryce is pushing his appointme...

2:10 PM

Lewis Becker
Note: Lewis stopped by for a test driv...

2:03 PM

214-456-9012
IB: Appt Opp

1:34 PM

Cassidy Williams
Note: Cassidy rescheduled her appoi...

12:13 PM

Amanda Rogers
Outbound Line

2:55 PM

Call Box

Kennedy Henderson
Note: Kennedy stopped by for a test...

11:40 AM

214-890-3456
IB: Appt Opp

11:12 AM

214-478-9021
IB: Appt Opp

10:32 AM

Maria Classen
Note: Maria is figuring out financing f...

10:17 AM

214-234-9012
IB: Appt Opp

9:49 AM

John Shields
Note: John was a no-show for his ap...

9:31 AM

YOUR NUMBER

2146789012

We will call you at the number above.

You can listen in, but no one will be able to hear you.

STARTLISTEN JOIN COACH

TO OPERATE
THERE’S A BETTER WAY

FOR MANAGERS

In just 
one click, 

managers can 
join, listen, or 

coach on a 
live call!



EXPERTLY EXECUTE ON 
EVERY CALL

See relevant patient 
information pulled from 
Call Box reporting or 
integrated PMS systems as 
soon as the call is connected. 
Uncover who previously 
handled the call, what was 
discussed, and the call source.

HELP PATIENTS QUICKER

Easily read a conversation 
thread of previous calls, 
call outcomes, and staff 
notes. Quickly follow up 
directly from the dashboard 
with a variety of response 

choices.

GIVE LIVE FEEDBACK WITH 
FACIAL MONITORING

Operate with the highest 
level of customer service 
with automatic feedback 
and real-time facial 
monitoring. Performance 
reporting creates the 
necessary feedback loop for 

continuous improvement.

Powerful tools empower your team to better handle calls as they happen and access patient 
conversations all in one place. As a call rings in — and during the active call — agents are 
equipped with all the information needed to expertly and quickly handle the conversation. 

All Convos

Search Phone Number

Hi, Rick Tanner.
13 followers

Jenna Hoctor 413-983-4522
APPT: JAN 31, 2019

Rick Tanner

Williamstown

Connected, Appt Opp, Booked

Website, 413-472-9461 ext 2

0:00 3:12

Rick Tanner

Rick TannerJan 29, 2019  9:30 AM

Connected, Appt Opp, Booked

Website, 413-421-8967 ext 2

0:00 4:23

Rick Tanner

Rick TannerFeb 2, 2019  10:30 AM

Live Conversation

Outbound Line

Rick Tanner

Rick TannerFeb 1, 2018  2:55 PM

LISTEN / JOIN CALL

LIVE

OPEN IN CRM

Jenna stopped by to visit the location.

Rick Tanner
Jan 31, 2019 11:43 AM

Lewis Snyder
Note: Lewis is pushing the meeting t...

9:27 AM

Daisy Wells
Note: Daisy said the paperwork is r...

11:20 AM

214-456-9012
IB: Appt Opp

11:59 AM

214-786-0214
IB: Appt Opp

1:38 PM

Jenna Hoctor
Outbound Line

2:55 PM

Call Box

Sophia Fredericks
Note: Sophia is coming by this aftern...

11:40 AM

214-890-3456
IB: Appt Opp

11:12 AM

Mark Denton
Note: Mark rescheduled his appoint...

10:32 AM

Laura Henderson
Note: Laura will stop by sometime on...

10:17 AM

214-234-9012
IB: Appt Opp

9:49 AM

Ben McIntosh
Note: Ben plans to go home and talk...

9:31 AM

All Convos

Search Phone Number

Hi, Rick Tanner.
13 followers

Jenna Hoctor 413-983-4522
APPT: JAN 31, 2019

Rick Tanner

Williamstown

Connected, Appt Opp, Booked

Website, 413-472-9461 ext 2

0:00 3:12

Rick Tanner

Rick TannerJan 29, 2019  9:30 AM

Live Conversation

Outbound Line

Rick Tanner

Rick TannerFeb 1, 2018  2:55 PM

LISTEN / JOIN CALL

Text Message

Jan 30, 2019  10:12 AM

Outbound Caller ID 413-593-0547

Yes, I’ll see you then!

Text Message Rick Tanner

Rick TannerJan 30, 2019  10:00 AM

Outbound Caller ID 413-593-0547

Hey Jenna -- are you still available for your scheduled 
appointment at 11:45 am tomorrow?

LIVE

OPEN IN CRM

Jenna stopped by to visit the location.

Rick Tanner
Jan 31, 2019 11:43 AM

Lewis Snyder
Text: Hi Rick, it’s Lewis from...

9:27 AM

Daisy Wells
Note: Daisy said the paperwork is r...

11:20 AM

214-456-9012
IB: Appt Opp

11:59 AM

James Harrison
Text: Hi just checking in on our app...

1:38 PM

Jenna Hoctor
Outbound Line

2:55 PM

Call Box

Sophia Fredericks
Text: Can you give me a call back ab...

11:40 AM

214-890-3456
IB: Appt Opp

11:12 AM

Mark Denton
Text: When are you expecting the 20...

10:32 AM

Laura Henderson
Note: Laura will stop by sometime on...

10:17 AM

214-234-9012
IB: Appt Opp

9:49 AM

Ben McIntosh
Note: Ben plans to go home and talk...

9:31 AM

PHONE SUCCESS
SMART TOOLS FOR

FOR AGENTS

Relevant 
patient 

information 
and 

conversation 
history 

displayed as 
soon as the 

call connects!



866-514-6827
www.callbox.com

READY TO TAKE PATIENT MANAGEMENT TO THE NEXT 
LEVEL?

Intelligently designed tools ensure your patients receive 
an optimal calling experience that results in booked 
appointments and stronger patient relationships.

CALL BOX

https://www.callbox.com

