CallBox

PROVISIONING

TRACKING EINEZS

CallBoxrecommends creating a new trackingline within your Call Box account for
each unique marketing source. This ensures you will receive an accurate report

of each marketing source’s success and can attribute booked appointments to
specific campaigns.

To provision a new tracking line, click on the green Tracking Lines pod under
Configuration.

Configuration

Automated Reports M= Tracking Lines E Staff Profiles
n User Engagement

At the top of your list of tracking lines, select New Tracking Line.

Tracking Lines 2 numbers returned
Local Business Number: 9876543210

Download Excel

Reception or Guest Services: not configured

ROUTING PROFILES | 5 Q
Website . ' 43calls in the past 45 days
455-667-7889 rings to 544-332-2211

Facebook ) <) 79 calls in the past 45 days
223-445-6767 rings to 544-332-2020



From here, name your tracking line something easily recognizable or the same
name as the campaign itself.

Create a Tracking Line

Tracking Line Name: (i Tracking Line Department: i

ex. Holiday Mailer ex. Sales

Toll-free or Local: i Routing: (i

Ooll-free O Local Direct Ring-To v u

Direct Ring-To Number: ‘i

5432101234

n + @2 CREATELINE

Choose if you would like the tracking line to be a local or toll-free
phone number.

Optionally, you can include the department the line is associated with,
such as a particular specialty or call center versus front desk.

Under Routing, choose whether the tracking line rings to a single
phone number, pre-recorded phone tree, or other advanced call
routing profile.

Click Create Line.




You'll be directed to a confirmation screen that lists your new tracking line that
is ready to be placed on your unique marketing source.

CONGRATULATIONS!

Your new line is: 9980123456

And it rings to: 1234567890

+Q3 CREATEANOTHERLINE | -OR- | XX MANAGE 9980123456

HAVE QUESTIONS ABOUT PROVISIONING TRACKING LINES?
Contact Call Box’s Support Team at 214-446-7867.




